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SHINKA DRY CLEANER EPOS · ADMIN PANEL

Dry Cleaning POS
A complete, multi-branch point-of-sale and back-office system built for dry

cleaning and laundry operators — from counter drop-off and garment

tracking to payroll, expenses, and executive reporting, all in one admin panel.

MULTI-BRANCH ROLE-BASED ACCESS POS TERMINAL PAYROLL & HR REPORTS & ANALYTICS

EN · HI · AR (RTL)

Explore the live demo → dry-epos.admin.shinkasys.online

COVER — PRODUCT OVERVIEW SHINKA SYSTEMS

https://dry-epos.admin.shinkasys.online/


CONTENTS

One system for the counter,
the plant, and the back office

Every module shares the same customer, catalog, and branch data — so a price change, a new

hire, or a closed order is reflected everywhere at once, with a full audit trail behind it. Live demo:

dry-epos.admin.shinkasys.online.

01 Dashboard & Executive Analytics

Live revenue, order and expense KPIs

02 Point of Sale Terminal

Counter drop-off, garment tagging, payments

03 Order Management

Full lifecycle from intake to delivery

04 Invoicing & Tag Printing

Branded receipts, garment tags, PDF invoices

05 Customer Management & CRM

Profiles, order history, loyalty data

06 Service & Catalog Management

Categories, colors, products, garment tags

07 Employees, Roles & Branches

RBAC, multi-store staff management

08 Expense Management

Approval workflow, categorized spend

09 Payroll & HR

Salary generation, components, bonuses, leaves

10 Reports & Analytics

Sales, customer, service, P&L reporting

11 Workspace, Language & Theme

Branch switching, EN/HI/AR, dark mode

12 Security, Access & Audit

2FA, password recovery, activity logs

13 Settings & Tax Configuration

Brand, tax, salary and order defaults
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AT A GLANCE

Everything a multi-branch dry
cleaner needs, in one panel

26
functional modules, one

shared data model

3
languages — EN, HI & AR

with true RTL

∞
branches — scale by

configuration

4
payment methods —

cash, UPI, card, wallet

FRONT OF HOUSE

POS TERMINAL

ORDER LIFECYCLE INVOICING

GARMENT TAGS CUSTOMER CRM

MULTI-PAYMENT

Take a drop-off, tag every garment,

take payment and print — in under

a minute at the counter.

BACK OF HOUSE

CATALOG COLORS & TAGS

EMPLOYEES BRANCHES

EXPENSES PAYROLL & HR

Pricing, staff, spend and salaries

managed centrally and applied to

every store at once.

GOVERNANCE

RBAC 2FA / TOTP

ACTIVITY LOGS

REPORTS & P&L EXCEL I/O

TAX COMPLIANCE

Least-privilege access and an

immutable audit trail behind every

change in the system.

BUILT FOR

STORE OWNERS OPERATIONS MANAGERS FRONT-DESK CASHIERS WORKSHOP SUPERVISORS

HR & PAYROLL FINANCE & ACCOUNTING REGIONAL DIRECTORS
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01 DASHBOARD & EXECUTIVE ANALYTICS

Store health in one screen, updated in real time

dry-epos.admin.shinkasys.online/dashboard LIVE UI

Live KPI cards for revenue, order volume, active customers and monthly expenses — scoped to one branch or

the whole chain — beside an order-status distribution chart and a recent activity feed.

KPI CARDS BRANCH FILTERS STATUS CHART ACTIVITY FEED

98%+ on-time delivery — real-time backlog visibility keeps orders moving before deadlines slip.

MODULE 01 · DASHBOARD 04



02 POINT OF SALE TERMINAL

Drop-off to receipt in under a minute

dry-epos.admin.shinkasys.online/pos LIVE UI

Look up a customer, work a visual grid of services grouped by category, and assign a color, care tags and

notes to every garment — then take payment and print the receipt and barcode tags instantly.

CUSTOMER LOOKUP SERVICE GRID GARMENT TAGS MULTI-PAYMENT

95% fewer mix-ups — garment tag generation at checkout keeps every item accounted for.

MODULE 02 · POS TERMINAL 05



02 POINT OF SALE TERMINAL

The standard counter view

dry-epos.admin.shinkasys.online/pos LIVE UI

The terminal runs as a regular tab beside every other back-office screen — no separate app, no separate

login, and every keystroke is available to a cashier working a busy queue.

SINGLE APP NO EXTRA LOGIN KEYBOARD-FAST

<45s average checkout — the fastest path from a customer at the counter to a printed ticket.

MODULE 02 · POS TERMINAL 06



02 POINT OF SALE TERMINAL

Fullscreen mode for a dedicated till

dry-epos.admin.shinkasys.online/pos?fullscreen LIVE UI

The same terminal expands to a distraction-free fullscreen mode — ideal for a dedicated front-counter kiosk

that never needs to leave the checkout flow.

KIOSK MODE DISTRACTION-FREE DEDICATED TILL

One focused flow — a checkout screen built to stay on task through the busiest rush.

MODULE 02 · POS TERMINAL 07



03 ORDER MANAGEMENT

Every garment, tracked from intake to delivery

dry-epos.admin.shinkasys.online/orders LIVE UI

Orders live in one list with dedicated tabs — All, Pending, Processing, Ready, Delivered, Cancelled — each with

a live record count, plus bulk status updates and Excel export for daily reconciliation.

STATUS TABS BULK UPDATE EXCEL EXPORT

−70% inquiry calls — automated status tracking answers "is my order ready?" before it's asked.

MODULE 03 · ORDER MANAGEMENT 08



03 ORDER MANAGEMENT

One record, full itemization and history

dry-epos.admin.shinkasys.online/orders/1042 LIVE UI

Every order's detail view carries its full itemization, assigned colors and tags, payment status and activity

history — the single source of truth for that ticket, front desk to workshop.

ITEMIZATION PAYMENT STATUS ACTIVITY HISTORY

One source of truth — cashiers and workshop staff read the same live record.

MODULE 03 · ORDER MANAGEMENT 09



03 ORDER MANAGEMENT

Items can change after the order is placed

dry-epos.admin.shinkasys.online/orders/1042/items LIVE UI

Garments can be added, removed or re-tagged after intake — and every change is captured in that order's

own activity log, so nothing is silently lost.

ADD / REMOVE RE-TAG LOGGED CHANGES

Full audit — every edit to an order is timestamped and attributed automatically.

MODULE 03 · ORDER MANAGEMENT 10



03 ORDER MANAGEMENT

Billing recalculates itself as the order changes

dry-epos.admin.shinkasys.online/orders/1042/billing LIVE UI

Taxes, discounts and express surcharges recompute automatically whenever an item, quantity or service is

edited — no manual re-tallying at the counter.

AUTO TAX DISCOUNTS EXPRESS SURCHARGE

Zero re-tallying — the total is always correct the moment the order changes.

MODULE 03 · ORDER MANAGEMENT 11



03 ORDER MANAGEMENT

Payments, split across methods, tied to the balance

dry-epos.admin.shinkasys.online/orders/1042/payments LIVE UI

Cash, UPI, card and wallet payments can be recorded individually against the same order, and the outstanding

balance updates live as each one is entered.

CASH UPI / CARD WALLET

Live balance — split settlements across methods and always see what's still owed.

MODULE 03 · ORDER MANAGEMENT 12



04 INVOICING & TAG PRINTING

Branded PDF invoices, generated instantly

dry-epos.admin.shinkasys.online/orders/1042/invoice.pdf LIVE UI

Every order exports as a formatted PDF invoice carrying the branch's own address, tax registration and receipt

footer — configured once in Settings and applied automatically across every store.

BRANDED PDF TAX FOOTER PER-BRANCH

Consistent & compliant — one template guarantees branding and tax accuracy at every branch.

MODULE 04 · INVOICING 13



05 CUSTOMER MANAGEMENT & CRM

A customer record that follows every visit

dry-epos.admin.shinkasys.online/customers LIVE UI

Contact details, delivery addresses, order history and lifetime spend live on one profile, with bulk Excel

import/export for migrations and marketing campaigns.

PROFILES LIFETIME SPEND IMPORT / EXPORT

+25% repeat drop-offs — detailed order histories power personalized, loyal service.

MODULE 05 · CUSTOMER CRM 14



05 CUSTOMER MANAGEMENT & CRM

Preferences and history, one click from the counter

dry-epos.admin.shinkasys.online/customers/318 LIVE UI

Cashiers can confirm garment preferences, outstanding balance and past visits before the first item is even

scanned — with deep-link URLs to jump straight to any customer's record.

ORDER HISTORY PREFERENCES DEEP LINKS

Zero guesswork — the full relationship is visible before the first garment is scanned.

MODULE 05 · CUSTOMER CRM 15



06 SERVICE & CATALOG MANAGEMENT

Service categories keep the POS grid organized

dry-epos.admin.shinkasys.online/catalog/categories LIVE UI

Menswear, Ladieswear, Household, Leather Care and more group services into clear POS tabs, with Excel

import/export and full activity logs on every change.

POS TABS SORT ORDER EXCEL OPS

−60% search time — logical grouping gets cashiers to the right service faster.

MODULE 06 · CATALOG 16



06 SERVICE & CATALOG MANAGEMENT

A standardized garment color catalog

dry-epos.admin.shinkasys.online/catalog/colors LIVE UI

Replacing handwritten notes with a shared color master eliminates ambiguity at intake and prevents sorting

errors at the workshop rack.

COLOR MASTER HEX CODES REORDER

Zero mix-ups — a shared color master ends ambiguity from intake to the sorting rack.

MODULE 06 · CATALOG 17



06 SERVICE & CATALOG MANAGEMENT

Pricing and tax rules, centrally managed

dry-epos.admin.shinkasys.online/catalog/products LIVE UI

Unit pricing, tax rates and turnaround time are defined once per service or product, and every branch's POS

terminal reflects the change immediately.

UNIT PRICING TAX RULES TURNAROUND

100% price consistency — one change updates every terminal across a multi-branch chain.

MODULE 06 · CATALOG 18



06 SERVICE & CATALOG MANAGEMENT

Garment defect and care tags

dry-epos.admin.shinkasys.online/catalog/tags LIVE UI

Pre-configured tags — "Missing Button," "Hand Wash Only" — attach to line items at intake and print straight

onto the customer receipt and workshop ticket.

DEFECT TAGS CARE TAGS PRINTED SLIPS

−85% damage claims — documenting pre-existing defects at intake protects the business.

MODULE 06 · CATALOG 19



07 EMPLOYEES, ROLES & BRANCHES

A centralized directory for every store

dry-epos.admin.shinkasys.online/access/employees LIVE UI

Every employee is assigned a role and a home branch, with instant activate/deactivate and a safeguard

against accidentally deleting your own account.

ROLE ASSIGN HOME BRANCH ACTIVATE / DEACTIVATE

Branch-locked access — staff see only the store data their role and location allow.

MODULE 07 · ACCESS CONTROL 20



07 EMPLOYEES, ROLES & BRANCHES

Least-privilege access, mapped to how the store works

dry-epos.admin.shinkasys.online/access/roles LIVE UI

A permission matrix maps each role to the sections it can see — a cashier role never sees payroll, and a

workshop role never touches system settings.

PERMISSION MATRIX DUPLICATE LEAST PRIVILEGE

Least privilege by design — role-based access blocks unauthorized changes to core settings.

MODULE 07 · ACCESS CONTROL 21



07 EMPLOYEES, ROLES & BRANCHES

One registry for every store location

dry-epos.admin.shinkasys.online/access/branches LIVE UI

Branches carry their own address, tax registration and receipt footer, and serve as the primary filter key

scoping orders, staff and expenses across the chain.

REGISTRY TAX ADDRESS SCOPE KEY

Scale by configuration — a new store is a setup step, not a re-implementation.

MODULE 07 · ACCESS CONTROL 22



08 EXPENSE MANAGEMENT

No cash leaves the till without a paper trail

dry-epos.admin.shinkasys.online/expenses LIVE UI

Every expense moves through Pending → Approved / Rejected → Cleared, categorized against a standard chart

of accounts, with photo receipt attachments and branch scoping, feeding straight into Profit & Loss.

APPROVAL FLOW CATEGORIES RECEIPT PROOF

No cash leakage — a multi-stage approval workflow gates every outlay before it clears.

MODULE 08 · EXPENSES 23



09 PAYROLL & HR

Monthly payroll, generated in minutes not days

dry-epos.admin.shinkasys.online/payroll LIVE UI

Net Pay computes automatically as base salary plus bonuses and earnings, minus deductions and unpaid

leave — a manager can generate an entire branch's run and export a bank transfer file in one sitting.

AUTO NET PAY BRANCH SCOPE BANK EXPORT

<15 minutes to generate a full branch's monthly payroll — down from days of spreadsheets.

MODULE 09 · PAYROLL & HR 24



09 PAYROLL & HR

Configurable earnings and deductions

dry-epos.admin.shinkasys.online/payroll/components LIVE UI

Fixed or percentage-based components — HRA, transport, provident fund, tax — are defined once and reused

across every employee's pay structure.

EARNINGS DEDUCTIONS FIXED / PERCENT

100% policy compliance — reusable component templates keep every payslip on-policy.

MODULE 09 · PAYROLL & HR 25



09 PAYROLL & HR

Per-employee pay structures

dry-epos.admin.shinkasys.online/payroll/breakdowns LIVE UI

Each employee's breakdown tailors allowances and deductions to their own contract, and feeds directly into

the monthly payroll run with no manual re-entry.

PER-EMPLOYEE OVERRIDES PAYROLL FEED

Zero re-entry — pre-set breakdowns drive every monthly run automatically.

MODULE 09 · PAYROLL & HR 26



09 PAYROLL & HR

Performance bonuses, folded into the next payslip

dry-epos.admin.shinkasys.online/payroll/bonuses LIVE UI

Sales incentives, holiday gratuities and spot rewards attach automatically to an employee's upcoming payroll

run, with a documented reason for every award.

INCENTIVES REASON NOTES PAYSLIP MERGE

Auto-attached rewards — incentives fold into the next payslip and drive upselling.

MODULE 09 · PAYROLL & HR 27



09 PAYROLL & HR

Leave requests that feed payroll automatically

dry-epos.admin.shinkasys.online/payroll/leaves LIVE UI

Managers approve casual, sick or vacation leave with store coverage in view, and approved unpaid absence

flows straight into that month's salary deduction.

CASUAL / SICK APPROVAL PAYROLL SYNC

Full coverage — leave scheduling prevents staffing gaps during peak weekends.

MODULE 09 · PAYROLL & HR 28



10 REPORTS & ANALYTICS

Chain-wide health, built from the same live data

dry-epos.admin.shinkasys.online/reports/overview LIVE UI

Sales, orders, customers and expenses roll up into one overview report — filterable by branch and date range,

exportable to Excel for external accounting.

SALES ORDERS EXPENSES

360° visibility — every branch's operational and financial health, in a single report.

MODULE 10 · REPORTS 29



10 REPORTS & ANALYTICS

Sales volume and branch comparisons

dry-epos.admin.shinkasys.online/reports/sales LIVE UI

Compare average ticket size, order volume and revenue growth across branches, day-over-day or month-

over-month.

TICKET SIZE GROWTH BRANCH COMPARE

Branch vs branch — see exactly which locations are pulling their weight.

MODULE 10 · REPORTS 30



10 REPORTS & ANALYTICS

Who's coming back, and how often

dry-epos.admin.shinkasys.online/reports/customers LIVE UI

New customer acquisition, top repeat customers and lifetime value — the data behind a loyalty program or a

targeted campaign.

ACQUISITION REPEAT LIFETIME VALUE

LTV & retention — the numbers that make a loyalty campaign pay off.

MODULE 10 · REPORTS 31



10 REPORTS & ANALYTICS

Which services actually earn their shelf space

dry-epos.admin.shinkasys.online/reports/services LIVE UI

Ranks the most popular dry cleaning services by piece count and revenue contribution — the data behind a

pricing or menu decision.

PIECE COUNT REVENUE RANK POPULARITY

Menu clarity — spot low-margin services before they quietly erode profit.

MODULE 10 · REPORTS 32



10 REPORTS & ANALYTICS

Every payment method, reconciled

dry-epos.admin.shinkasys.online/reports/payments LIVE UI

A clean breakdown of collections across cash, UPI, card and wallet — exactly what's needed to balance the

drawer at close.

CASH UPI / CARD WALLET

Balanced drawer — every method reconciled cleanly at end of day.

MODULE 10 · REPORTS 33



10 REPORTS & ANALYTICS

Profit & Loss, without waiting for month-end

dry-epos.admin.shinkasys.online/reports/profit-loss LIVE UI

Gross sales less categorized store expenses, computed live — no waiting for an external accounting cycle to

know which branch is actually profitable.

GROSS SALES EXPENSES NET MARGIN

Instant P&L — live profit clarity, branch by branch, with no month-end wait.

MODULE 10 · REPORTS 34



11 WORKSPACE, LANGUAGE & THEME

Switch stores without a logout

dry-epos.admin.shinkasys.online/dashboard LIVE UI

A branch switcher in the global header re-scopes every open screen instantly — orders, customers, staff and

reports all reflect the newly selected store.

HEADER SWITCHER LIVE RE-SCOPE NO RELOAD

No logout — switching store context re-scopes every screen without a page reload.

MODULE 11 · WORKSPACE 35



11 WORKSPACE, LANGUAGE & THEME

Any record, any page, one keystroke away

dry-epos.admin.shinkasys.online/search LIVE UI

A command-palette search dialog reaches navigation routes and database records alike, cutting time-to-

record by roughly half.

COMMAND PALETTE ROUTES RECORDS

−50% time-to-record — one keystroke reaches any page or database record.

MODULE 11 · WORKSPACE 36



11 WORKSPACE, LANGUAGE & THEME

Dark or light, on the same design tokens

dry-epos.admin.shinkasys.online/dashboard LIVE UI

Theme switching is instant and applies consistently across every module — comfortable for a back-office shift

or a bright front counter alike.

DESIGN TOKENS INSTANT SYSTEM-WIDE

One token set — dark and light stay perfectly consistent across every module.

MODULE 11 · WORKSPACE 37



11 WORKSPACE, LANGUAGE & THEME

English, Hindi and Arabic — true RTL, not a mirror hack

dry-epos.admin.shinkasys.online/dashboard?lang=ar LIVE UI

Switching to Arabic re-flows the entire layout right-to-left automatically, removing the language barrier for

multi-lingual store operators.

ENGLISH HINDI ARABIC RTL

True RTL — a full layout re-flow for Arabic, not a superficial mirror.

MODULE 11 · WORKSPACE 38



12 SECURITY, ACCESS & AUDIT

Sign-in guarded by two-factor authentication

dry-epos.admin.shinkasys.online/login LIVE UI

Staff sign in with email or employee code, with optional TOTP two-factor authentication and bcrypt-hashed

passwords behind every session.

DUAL LOGIN TOTP 2FA BCRYPT

99.9%+ lower risk — enforcing 2FA across admin roles all but eliminates account takeover.

MODULE 12 · SECURITY 39



12 SECURITY, ACCESS & AUDIT

Self-service security, no IT ticket required

dry-epos.admin.shinkasys.online/profile/security LIVE UI

Staff change their own password and enroll in 2FA via QR code from their profile — and every field-level

change across the system is captured in an immutable activity log.

SELF-SERVICE QR ENROLL AUDIT LOG

−80% reset tickets — self-service credentials free IT from routine password resets.

MODULE 12 · SECURITY 40



13 SETTINGS & TAX CONFIGURATION

Brand identity, set once, applied everywhere

dry-epos.admin.shinkasys.online/settings/general LIVE UI

Logo, contact details, currency symbol and theme defaults live in one settings tab, and flow through to every

receipt, invoice and email the system sends.

BRAND CURRENCY THEME

No code required — full brand and currency customization straight from settings.

MODULE 13 · SETTINGS 41



13 SETTINGS & TAX CONFIGURATION

Global tax defaults, applied at the till

dry-epos.admin.shinkasys.online/settings/tax LIVE UI

Default tax rates and auto-tax behavior are configured once, so every POS ticket calculates the correct liability

without a cashier thinking about it.

DEFAULT RATE AUTO-APPLY POS-BOUND

Auto-tax — the correct liability is calculated on every ticket, automatically.

MODULE 13 · SETTINGS 42



13 SETTINGS & TAX CONFIGURATION

Invoice language, footers and disclaimers

dry-epos.admin.shinkasys.online/settings/order LIVE UI

Receipt language, store address footer, invoice prefix and pickup disclaimers are all editable here — and

reflected instantly on every printed ticket.

INVOICE LANGUAGE FOOTERS DISCLAIMERS

Legal-ready receipts — disclaimers and store terms print on every ticket automatically.

MODULE 13 · SETTINGS 43



13 SETTINGS & TAX CONFIGURATION

Payroll currency and pay-cycle defaults

dry-epos.admin.shinkasys.online/settings/salary LIVE UI

Base payroll currency, default pay cycles and overtime multipliers are set centrally so every branch's payroll run

speaks the same numbers.

CURRENCY PAY CYCLE OVERTIME

One standard — every branch's payroll run speaks the same currency and rules.

MODULE 13 · SETTINGS 44



13 SETTINGS & TAX CONFIGURATION

Multiple tax rates, applied automatically at checkout

dry-epos.admin.shinkasys.online/taxes LIVE UI

A dedicated tax master supports multiple simultaneous VAT, GST or sales-tax rates for multi-region operators,

bound directly to POS tickets and invoices.

VAT / GST MULTI-RATE INVOICE-BOUND

100% compliance — the right tax is applied automatically on every order.

MODULE 13 · SETTINGS 45



SUMMARY

Everything a multi-branch
dry cleaner needs to run

FRONT OF HOUSE

POS terminal, order lifecycle,

invoicing, customer CRM.

BACK OF HOUSE

Catalog, employees, roles,

branches, expenses, payroll.

GOVERNANCE

RBAC · 2FA · Activity logs

Multi-branch,

multi-language
Excel import/export

everywhere

IMPACT, BY THE NUMBERS

<45s
average counter drop-off

checkout time

−70%
fewer "is my order ready?"

inquiry calls

<15min
to generate a full branch's

monthly payroll

Every module shares the same branch, catalog and customer data model — so scaling from

one storefront to a multi-branch chain is a configuration change, not a re-implementation.

CLOSING — SUMMARY, STATS, CTA 46

See it running, not just in

screenshots

Built by Shinka Systems for dry cleaning

and laundry operators.

Live demo → dry-epos.admin.shinkasys.online

https://dry-epos.admin.shinkasys.online/

